
Privacy Notice ticket shop HK 2026

The collection of data is provided with the “fairmate” system of dimedis GmbH as a provider 
of Koelncongress GmbH and databases of Arbeitsgemeinschaft Wärmebehandlung und 
Werkstofftechnik  e.  V.  (AWT)  and of F&E Technologiebroker Bremen GmbH. Upon 
registration and its confirmation, your IP address will be stored together with the time and 
date  in  order  to  prove  registration  in  case  of  doubt.  The  Arbeitsgemeinschaft 
Wärmebehandlung  und  Werkstofftechnik  e.  V.  (AWT) and F&E Technologiebroker 
Bremen GmbH use the data provided by you including your company information for the 
fulfillment and processing of your order. dimedis GmbH has committed to treat all customer 
data as strictly confidential and not to use such data for any purposes other than for the 
fulfillment of order at the ticket shop of the event. 

By the order of equipment at the online portal of Koelncongress GmbH your data will 
be provided to the service provider of Koelncongress. A contract about the processing 
of data is also closed with Koelncongress GmbH.

Under the General Data Protection Regulation (GDPR) you are entitled to free information 
on your stored data (please contact: info@awt-online.org or office@technologiebroker.de) 
and you have the right, as the case may be, to have the data rectified, blocked or deleted.

Should you redeem a voucher from an exhibitor, your name and your company information 
will be transferred to the issuer who made that voucher available to you.

By the registration for the HeatTreatmentCongress your post address and your e-mail 
address will be used for the purposes of AWT and F&E Technologiebroker GmbH. You will 
keep informed about the HeatTreatmentCongress and other events, organized by AWT and 
F&E Technololgiebroker Bremen GmbH by electronic newsletters and by post. You may 
unsubscribe  the newsletter  at  any  time  by  clicking  on  the  link  “Aus  dem  Verteiler  
abmelden” / “Unsubscribe” at the bottom of the newsletter. You will not incur any further 
costs other than those for the transmission according to the base rates.

Use of cookies

In order to provide for an attractive use of our website and to allow for the use of certain 
functions, we use so-called cookies on various pages. These are small text files stored on 
your terminal. Some of the cookies we use are deleted at the end of the browser session,
i.e. when you close your browser (session cookies). Other cookies remain on your terminal 
and allow us or our partners to recognize your browser during your next visit (persistent 
cookies).

You can set your browser such that you receive a notification when cookies are set, and 
you are then able to decide individually whether you accept the cookies or refuse the 
acceptance of cookies in specific cases or in general. In case of non-acceptance of cookies 
the functionality of the ticket shop website may be limited.
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